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Linguists’ profile requests
• Each document should be independently evaluated by 

two (2) to three (3) linguists who possess an impeccable 
command of both the source and target language pair of 
the given bilingual file (C2 is the minimum required level).

Environment for evaluations
• The client stipulated the use of a dedicated and 

appropriate environment that provides linguists with the 
necessary tools and ensures real-time availability of 
results. 

Estimated volumes
• The average document size can vary from 1,100 to 11,000 

words, with an average of approximately 5,000 words per 
document. 

• Each document should be evaluated independently 
between two and three times., converting the estimated 
volume into 15,000 words per analysis.

• While exact figures vary, there is an average of 6 jobs per 
month making the scope of the project exceed 5.32 
million words over a 4-year project.

Ideal
Acceptable

Possibly acceptable
Unacceptable

Framework
• Machine translation quality is primarily intended for 

informational purposes (referred to as 'gisting').
• Models are developed for various language combinations 

among the 23 official EU languages.
• Informative content can encompass a wide range of 

materials, including general corporate communications, 
technical documentation, intellectual property (IP) 
decisions, or other IP-related documents, website 
content, and more, all tailored to the client's needs.  

Technical specifications
• Evaluation is to be performed at the segment level, using 

bilingual files delivered in .tmx or .xlx formats.
• Statistical information on results should be customized 

to meet the client's specific requirements.
• No modifications are required in the output translation.
Evaluation specifications
• Machine translation outputs should be assessed on a 

segment-by-segment basis within the bilingual 
document, utilizing a rating scale from one (1) to four (4) 
as follows:

Challenge A European Union official Agency, a 
world-class organization with global 
reach.

Our client

This client is engaged in the development of machine 
translation models across multiple language 
combinations, utilizing the 23 official languages of the 
European Union.  Their objective is to gain a clear 
understanding of the quality achieved through 
customization of these machine translation models. 
They aim to involve linguists in the evaluation process 
to obtain a more comprehensive overviewjurisdictions.

Objective
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• Speed and availability: Seprotec swiftly conducted 
the technology assessment and efficiently trained the 
linguists, resulting in significant time savings for the 
project launch. Furthermore, our client experienced a 
considerable reduction in administrative burdens 
during project management, as Seprotec assumed 
responsibility for the allocation and coordination of 
evaluation tasks among linguists. This allows the client 
to focus exclusively on providing the data for analysis 
and accessing real-time evaluation information 
through the platform dashboard once all the 
evaluations have been completed.

• Reliability: Our clients benefit from ongoing, 
data-driven analysis by professional linguist 
specialists, serving to validate and enhance the 
machine translation (MT) output into 23 different 
languages.

Benefits

Human evaluation of machine translation has been 
implemented in the ContentQuo platform. This online 
environment has been meticulously tailored to meet the client's 
specific needs concerning linguist evaluation and reporting.
All linguists and project managers involved received training and 
guidelines regarding:
• Proper utilization of the platform.
• Tasks to be performed within it.
The process was established as follows:
• The client uploads the document, triggering an automatic 

notification to SeproTec.
• A Seprotec Coordinator reviews the settings and assigns 

the task to the three (3) most suitable linguists to ensure 
precise evaluation.

• Linguists receive an automatic notification and access a 
user-friendly environment where they can evaluate the 
machine translation output.

The solution

The client can access real-time evaluation information through the platform dashboard once all the evaluations are completed and 
verified by the SeproTec team. The dashboard provides an overview of results, quality evolution over time, overall performance, and 
results by language combination.:
Additionally, upon completion of the evaluation, the client receives an automatic notification, and a report will be made available for 
download in .csv/.xls format through the platform. This report contains all the information related to the evaluated document

• Once a project file is opened for analysis, they see three 
columns: source, MT output, and an evaluation column to 
assign the appropriate score:

• Reliability: Our clients benefit from ongoing, data-driven 
analysis by professional linguist specialists, serving to 
validate and enhance the machine translation (MT) 
output into 23 different languages.

• Technology: Our client has access to state-of-the-art 
technology customized for MT evaluation, tailored to 
meet the project's specific requirements.

• Security: Data is transmitted through secure, encrypted 
channels, ensuring complete confidentiality.

• Peace of Mind: In addition to cutting-edge technology, 
SeproTec provides the linguists specialized in the subject 
matter, native speakers of the target language, and a 
professional management team capable of resolving 
potential issues related to the evaluation task.




